


The ‘Jan Sunwai’ facility of the Directorate General of Foreign Trade (DGFT) is an online
grievance redressal mechanism designed to address concerns of exporters, importers,
and other trade stakeholders. It allows users to submit complaints, seek clarifications,
and track the status of their issues related to exports through live video conferencing
facilities with DGFT officials. The platform also facilitates timely resolution of trade-
related queries through direct engagement with DGFT officials.

e Visit www.dgft.gov.in
¢ Click register
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¢ Fill the details for registration and click ‘Send OTP’


http://www.dgft.gov.in/

e OTP will be sent to both the user’s mobile phone as well as email id

* |n case OTP fails to appear in your email inbox, please check the ‘spam / junk’
folder of your email

OTP sent successfully 9
REGISTER
First Mame * Last Name
MUVAFAD SHEESHAIKH
Email ID * Maobile Mo, *
muvafag@gmail.com S1T73BE57543
Enter Email OTP * Enter Mobile OTP *
Enter Email OTP Enter Mobile OTP 14 . 49
Only numaric values are allowed.
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* Once the registration is complete, the user will receive their login user id and
password in email

* Loginusing the userid and password received on your email and change the
password immediately to your preferred one

Password changed successiully Please sign in using changed passwort
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¢ Minimum 8 characters and maximum 12 characters
e Atleastone uppercase (A_Z)

¢ Atleast one lower case (a-z)

e Atleast one number (0-9)

e One special character (*&*%$#@)
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¢ | ogin with the new password

Link your existing 1EC o agply for new IEC to avail service
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